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INTRODUCTION

Effective with the October 1999 m%&:_a month, Purser qualification Will be required
in order to be awarded a Purser position on all International lines and Domestic lines
containing wide-body flying,

During the September 17 line award process for the October schedule month, flight atten-
dants who are not Purser qualified will be bypassed for all Qualified Purser positions.

Beginning with the October 1999 schedule month, flight attendants must be Purser
qualified in order to:

* Be awarded a Qualified Purser position in the line award process. A more junior
qualified flight attendant will be.awarded a Qualified Purser ﬁoﬂ:oa over a more
senior, non-qualified flight attendant,

-

+ Be awarded a Qualified Purser Lineholder positionin a Reserve aoa& based on their
Purser qualification,

* Be awarded a Qualified Purser nomao: in Open Flying,

* Be able to trip trade for Qualified Purser positions in Open Flying or trade 2&. other
Qualified Pursers for Qualified Purser positions.

* Be cligible for Qualificd Purser pay for vacation, having met the 450 credited
hour requirement and having been awarded a Qualified Purser position during their
vacation(s).

This booklet will assist you with the changes to the current processes which will become
effective with the October 1999 bid process and schedule. We have tried to anticipate
your questions, However, if you have additional issues that are not addressed here, feel
free to contact your domicile staff or your LEC om._ooa ‘who will do everything possible
to provide answers,

NOTES OF CLARIFICATION

« It is important to remember that being an FSB»:S& Qualified mﬁmﬂ or a Domestic
Qualified Purser will not change certain scenarios during equipment substitutions,
irregular operations and filling open positions. These types.of situations will continue.
to be governed by seniority and the procedures outlined in the flight attendant hand-
book. There will be several display changes that will point out Purser qualifications -
and Purser positions, These display changes are for identification purposes only and
do not indicate the order of assignment,

* An International Qualified Purser is also Domestic Purser qualified. A Domestic
Qualified Purser is Domestic Purser qualified only,

» The information in this booklet describes the processes applicable to Purser and Aft .
Purser positions. Please refer to the Purser Pay section for pay clarifications,

MONTHLY SCHEDULE BID AND AWA
Purser Qualification o

Purser training must be completed and recorded in Unimatic by 1700 Central time on
the 16th of each month in order for a flight attendant to be awarded & Qualified Purser
position in the line award process for the following month’s schedule.

Monthly Seniority List

The monthly seniority list, available in all domiciles, has been expanded to include a
number of qualifications to make it-easier for flight attendants to detétrnine their relative .
ranking for bidding purposes (see example top of next page). In addition to seniority
number, name, file number, vacation period and availability in that month, the mo:o(ssm
qualifications and designators have been m&ma

Purser (PUR)

Indicated by “D” if Domestic Qualified Purser only or “I” if International Qualified
Purser. Further modifications are planned to add a number which will indicate.the a_m.

tive ranking within each Purser e_m:momsoa omﬁomoQ

Him:_u:c:m_ Services Qz.d

Indicated as “Y" when _Eo_,:m:o:m_ m2<_oom :E:Sr _Sm w?: 83222_ and _.oooa&
in Unimatic.

Passport (PPT) .
Indicated as “N” if the FDQL display does not contain a passport sgacﬂ and expiration
date that is later than the first day of the month prior to the schedule month being report-

ed. For example; If a flight attendant possesses a passport which expires on November
30, she/he would be eligible to be awarded an International line for December, but not

in January.

Language

Indicates up to four Language Qualifications (LQ1, LQ2, ﬁom LQ4) using the three-let-
ter language codes, Following are the most common languages you may see on the
seniority list;

CTN (Cantonese), FRA (French), GER (German), HIN (Hindi), ITL (Italian), JPN

(Japanese), MAL (Malaysian), MAN (Mandarin), NLD (Dutch), TAG (Tagalog), POR
(Portuguese), SKO (Korean), SPN Amvmamg.. THL (Thai), VIN (Vietnamese),




Each a_wzﬂ mngama s:o is Hm.H. and hgmcmmo QEE& will have a number Saomnsm
their relative ranking within 8% respective language.
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Section 9.C,

Effective with the October Bow mo:&Eo the Primary Bid Package will contain the fol-
lowing Interational Ea annmen o=m:m& Purser information on the front page:

* Approximate number of o:m:m& Purser Relief Lines
* Approximate number of available Qualified Pursers
* Approximate total number of Purser qualified Positions

o Bid positions
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Qualified Purser Bidding
When a flight attendant’s bid preferences are processed, Qualified Purser positions are’
awarded based on each flight attendant’s seniority, qualification(s), and reserve status.

The availability of flight attendants with specific qualifications may affect the award

process.
Bid Preference nxmBEnm.

* Bid Preference! Domestic Line 25A then lines 50, mu d 80 z:ocmr Go
Situation: Invalid bid position on line 25. The correct position is “F”
Award: The first available Domestic position aftér preference 25A

* Bid Preference: Block-bid Domestic lines 1 through 25 with “B” position
Situation: Lines 1 through 15 contain IDs with pure 777 aircraft
Lines 16 through 25 contain IDs with.pure 747 aircraft
The flight attendant is International Purser qualified
Award: The first available Domestic “B” position

Note: If awarded a position on line 1 through 135, she/he would work either E.or Y

cabin, _
If awarded a position on linel6 through 26, she/he would work the AFT Purser
position,

* Bid Preference: Buddy-bid of multiple-position lines with Qualified Purser position
Situation: One buddy is Purser qualified and position-bids the “F" position
Award: The first available line that satisfies the qualified position award and has suffi-
cient non-qualified positions for the remaining buddies.

* Bid Preference: International Qualified Purser positions
Situation: The flight attendant is International Purser qualified, but has a passport that
expired three months prior to the schedule month being bid.
Award: The first open position on the lowest numerical Domestic line available.

* Bid Preference: International then Domestic Qualified Purser Em_:o:m ,
Situation: The flight attendant is Intemational Purser nc&&& in their Reserve month
and below the domicile Senior Designated Reserve.
Award: The first available Qualified Purser position bid as long as there are remain-
' ing Qualified Purser positions. Otherwise an will be awarded their first

available reserve choice.

Qualified Purser - >mm.m::._m:ﬁ
Sections 9.P.4.b. & 12.D.5.b,

In a lineholder month, a Purser acm:m& flight attendant will be awarded her/his prefer-
ence of line/position unless she/he is below the Qualified Purser assignment point, If
below the assignment point, she/he will be awarded a Qualified Purser position,

In a reserve month, a Purser qualified flight attendant who would otherwise be awarded
reserve may be awarded an available Qualified Purser position, if it is bid by the flight
attendant,




A .m.”zama condition exists when the nurtiber of qualified flight -
attendants is equal to the number of qualified positions remaining to be awarded:

A Qualified Purse:

Example:
Start of awards: 120 = Qualified Pursers
80 = Qualified Purser positions
40 = Qualified Pursers with option to bid non-qualified positions
i
After 60 Qualified Pursers are awarded (20 qualified and Ao :o:-n_cm:m& positions)
60 = ocm_:_& Pursers
60 = Qualified Purser positions Ramﬁsm to be awarded |
0 = Qualified Pursers with option to bid non-qualified positions __

The remaining 60 will be awarded/nssigned qualified positions. 'The most senior of
these flight attendants represents the Qualified Purser assignment point, These individu-
als will be awarded a Qualified Purser position in-order of theic bid prefererice. If ione
of their remaining bids are for the open Qualified Purser positions, they will be awarded
on the basis of an “Insufficient Bid" as outlined in ma :chm._o_aa Bid moa_oz_. om E_m
booklet. - - Co . S . _ “

International vs. Domestic status of the remaining 60 fo.be awarded: |

Restart awards: 42
, 40

2

International Qualified Pursers
International Qualified Piirser positions

Internatienal Qualified Pursers with option to bid Domestic -
Qualificd Purser positions.

Note: If no International Qualified Pursers bid Domestic Qualified Purser positions, the
two most junior International Qualified Pursers will be awarded/assigned Domestic
Qualified Purser positions,

Flight attendants submitting buddy-bids should be aware of each 9&% 5

qualification(s) and potential for the qualified flight attendant to be assigned to a partic-
ular award based on her/his qualification(s),

* Bid Preference: Buddy-bid for non-qualified mulfi-position lines

Situation: The junior flight attendant is Intemational Purser qualified, in a lineholder
month, and below thé Qualified Purser mmm_maaaa uo:;

Award: Insufficient bid - the lowest numerical line available with a Qualified mﬁmoﬁ
Position and sufficient non-qualified positions for the remaining buddy(s). If
no such line exists, the buddy-bid is “split.” o i

If a buddy bid must be split because no line exists to-accommodate-all of the
buddies, the Purser Qualified flight attendant will be awarded an available
Quatified Purser position based on the bids submitted. The remaining buddies
will be awarded individually, based on the bids submitted. All awards will
continue to be based on the most junior flight attendant’s seniority.
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‘Qualified Purser and Language Assighment:
Sections 12.C.7)., 12.D.5.a.b. & 9.P.4.a.,b.

ZcE.QE:maa flight attendants (Purser and Language) will be awarded their preference
of lines/positions, including Qualified Purser voﬂ:osm or regular lines, unless there are
not enough Language Qualified flight attendants remaining to permit this. If there are
sufficient Qualified Purser flight attendants, the mast junior multi-qualified flight atten- -
dant(s) below Em Language mmemuama point will be awarded or mmm_@& a Language
line,

Example:

30 = Qualified Pursers

20 = Qualified Purser positions
5 = Language qualified flight attendants (includes 2 Purser and Language qualified)
5 = Language qualified positions

Start award:

30 = Qualified Pursers

-2'= Purser and Language qualified m@: mng%sm goi the rmumcwmo
assignment point,

28 = Remaining Qualified Pursers

-20 = Qualified Purser positions

8 = Qualified Pursers with option to be miu&nm non-Purser qualified lines.

Award of remaining Qualified v:-.mm.. Positions due to
insufficient PTI or PTD flight attendants: 4

Bid Preference: International then Dornestic Qualified Purser positions .
Situation: The flight attendant is Domestic Purser qualified

Award: The award would be to a Domestic Purser position -

Note:

If there are more International Purser positions than International Qualified Pursers,
remaining Purser positions will be awarded in seniority order to-any flight. attendant.
who has International Services Training; a valid passport and a minimum of one year of
seniority and has bid the Purser position, A _Ea EE&Q. bid EE no _Uozcoa Em_omﬁ& .
will be considered a Purser bid.

Unawarded Qualified Purser positions are then filled in seniority order among the most
junior flight attendants who possess the required service ncm:mow:oa (mustbeIST
qualified to be awarded an Intérnational position and with a minimum of one year of
seniority).




Bid Preference: Intemnational then Domestic Purser qualified, then all non-qualified
Situation: The flight attendant is not Purser qualified
Award: The award would be to a non-qualified position -

Note:

If there are moie Qualified Purser positions than Qualified Pursers, those positions still
open after all Qualified Pursers have been awarded, will be available for award to non-
qualified flight attendants. Unawarded qualified Purser positions are then filled in
seniority order among the most junior flight attendants with a minimum of one year of |
seniority, and who noﬁnmm the qualifications necessary for the cﬁm of flying contained
in the line,

Insufficient Bid
Section 9.C.12. .

An insufficient or non-bidder is awarded the first open positior on the lowest numerical
line available based on her/his qualifications and reserve letter. In a merged location,
this would typically be a Domestic line.

« Bid Preference: Non-bidder
Situation: The flight attendant is International mcaﬂ qualified, in a liricholder month,
and above any ocw:m& Purser mmzmnaaa point. - _
Award; The first open position on the lowest numerical line available. In merged
moB_o;am“ this will likely be 2 Domestic position.

* Bid k&.@@&:& Non-bidder . .
Situation: The flight attendant.is Haaawsozm_ wEmQ pcm:m& in a lineholder month,
and below the Qualified Purser assignment point.
Award: The lowest numerical Qualified Purser position available (Domestic or
International) or lowest humerical Intemnational Purser @omaoz if she/he is
below the International Qualified Purser assignment point, -

Qualified Purs ser Relief Line Bidding

Note: The issue of Qualified Purser designated relief lines is currently iri dispute
bietween the Company and the Association of Flight Attendants. Not withstanding:

The approximate number of International and Domestic Qualified Purser relief positions
will be shown on the Primary bid package cover letter. The best effort will be made to
accurately but conservatively estimate the number of Purser qualified relief positions,
We anticipate that bidding patterns will change from domicile-to-domicile as a result of
these new qualification requirements. Until there is some “history” of these patterns,

" estimates will be based on the qualifications of those scheduled for vacation in a given
month,

The Relief bid package may contain Domestic, International and Language lines. These
lines may contain Qualified Purser positions depending on the bid awards of flight
mng&ba who have vacation during the month,

J mxSBQ Bid Preference: RLF
Situation: The flight attendant is not on vacation during the schedule 885

Award: A relief position if available

‘ ' Relief Bid Preference: International Qualified Purser, Domestic Qualified Purser, then

non-qualified lines.
.m.::n:o; The flight ¢ ng%a is International wcaa_. qualified

Relief Award:

A relief line containing;

*s International Qualified Purser noﬁ_osm. as bid and if. m<m:mzo.
» Domestic Qualified Purser positions, as bid and if available;

* A regular relief line. ‘

Ifthe flight attendant is below the Qualified Purser assignment point, she/he will be

awarded a Qualified Purser bid preference, as bid and if available, then the lowest
numerical relief line which contains Qualified Purser positions.

TRADES

.Trade Board

Side Letter, Page 263 , )

“There will be no immediate change to the trade board, Please indicate in the comment
.section that the position being traded is a Qualified Purser position.

Qualified Pursers Trading with other Flight Attendants
Sections 9.P.5. & 12.D.6.

Effective with the October 1999 schedule month, flight attendants awarded Qualified
Purser positions in the line award process must trade Qualified Purser positions with
other Qualified Pursers. An Intemational Qualified Purser may trade for International or
Domestic Qualified Purser positions. A Domestic Qualified Purser may not trade for
International Purser positions. The process for trading non-Purser-positions will not
change, Trades with other flight attendants should be submitted and will be awarded in
the same manner-as today; There will not be a special position designator needed for the

* Qualified Purser position in the trade request screen, If the trade has a potential legality

problem it will be reviewed at the normal award time.



.wﬁmav then to a flight attendant ﬁro

.iE be »ima& a ocmcm& wE.mQ. uczaon.

Non- D:m..:mn Flight Attendants Awarded _uE.mm_. m_n_
Positions

Flight attendants who are not Purser qualified but who are awarded a Qualified Purser
position in the line award process, may only trade with Qualified Pursers, other non-
qualified flight attendants, or for other non-qualified Qualified positions within the nor-
mal trade process. .

Note: When trading a Qualified Purser position with other non-qualified flight atten-
dants, she/he must contact Onboard Scheduling to have her/his qmaownoonmw&.

Once a Qualified Purser position is vacated Ea Emo& in ommn mwsm. Ea Ocm:m& pro-
visionsfor 8<oan willapply. RN , A R )

O:m_;.mn _uc_‘mm_‘m ._._.m. ng <<_:4 o_um: —...._u::m
Sections 9.P.5. & 12.D.6.

Effective 00:01 on September 29, Smo ocm:maa m:aaa may 5% for any nom:_os in .
the open trip file. Qualified Pursers may trade their Qualified Purser position for a non-
Purser position. An International Qualified Purser may trade into an International or
Domestic Qualified Purser position and a Domestic Qualified Purser may trade into 2
Domestic Qualified Purser position: Trades with open flying will be submitted and
processed in the same manner as today, There will not be a special position aom_muao_.
so&& for the Qualified Purser position ifi the trade request.screen.

Open Flying-Qualified 1:.‘mm_. Positions.

Sections 9.P.4.c.df & 12.D.5.c.df. : - :

Effective 12:00 (noon) on September 30, 1999, an open Qualified Purser position,
which is filled two (2) days or more prior to departure, will be filled with a Qualified
Purser over other flight attendants who are not Purser qualified. ‘An International
Qualified Purser may pick-up an International or Domestic Qualified Purser position, a
Domestic Qualified Purser may pick-up a Domestic ocm:m& Purser position. The day.
before and.day of departure,-an open Purser. position will be awarded first to a 9&5& :
urser. ocw:m& pr Smsm ocmrm& ,

>OPNTRE/1

0226B/JEK/06

wE.mQ. i§ ot the: cmma or Ea 5

There iE be m:__m:oum in s& E hit u:anama éw ; uon a o: rm& w:«ms.

The. ...—.<<o.um< Rule”
.m.mo.:a:.w v P4, d &I12.D. .m Gy d;

ocwrm& Purser position open. withifi two amwm of %Enﬁa may be filled @ a m_mrﬁ i
attendant who is not Purser ncm__m& provided a Qualified Purser is scheduled onthe -
base or like ID, This will occur when. a Qualified Purser is already on the base.or likeID -
(ID with the samie segments); arid no.other: oﬁsm& rser has Eﬁa& the position,: -
Ini this instance, non:qualified Emz atteridants  may uest and be awarded the Qualified
Purser position on the 1D "r«ocwr trades with;, or picking up; open flying. A Qualified .

Purser assigned to the base or like ID will be 8@:& to m: the ??Q vozco:.

Ifthere isnota Qualified Purser on the base or like ID and there are no Purser Oc&m_.m&

reserves available in the same domicile, the Qualified Purser position may be moved to a
domicile with available Purser qualified reserves, in .58&»:8 with established procedures.

After exhausting the options-above, the Ocm:m& ?ae. no&aoa may be mmm_m:& toa
reserve who is not a Qualified vﬁ%p

The Open Trip File 312.—.”3

The “P” designator in the “KEY"' position column will indicate Emﬁ the ID 3@55 8
Qualified Purser, A “P” designator after an “E" or “Y" indicates that the first segmient.
of the ID will be the “E” or “Y” voﬂcon and at least one mmmaonﬂ in the ID will be the
Qualified Purser positior. .

_
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Charters .

In order to be awarded a Purser wom_coz on all Internétional or san&o% annmso
charter flights, a flight attendant must be a Qualified Purser. -This includes %ao:m
request Charters, such as sport team charters.

Schedule nsm:mmm

Section 9.B.

Reassignments to new IDs fesulting from changes in aireraft scheduling or due to transi-
tion IDs which occur when flying is moved from-one domicile to another (commonly at
month end when a schedule change occurs), will only be made to the same type of fly-
ing; i.e., Uosomco to Domestic or International to International, A Qualified Purser will
be reassigned to a Qualified Purser voﬂcoa in the same operation first, and then to other
positions in that operation.




n:.m;: % .
Sections 9.1.8. & 12.0.8.

A Qz& ified Purser EE not be drafted specifically S filla @SNN\. ied Purser position,

Oamﬁm provisions remain unchanged, independent of Purser qualification. It is possi-
ble that a Qualified Purser might be drafted if she/he is the junior flight attendant avail-
able for an open position. If that open position happens to be-a Qualified Purser posi-
tion, and she/he is the only Qualified Purser flight attendant on 5@ crew, she/he §= fill
the Purser position. -

Reassignments
Sections 9.P.4.g. & 12.D.5.g,

Qualified Pursers will bz reassigned in the following order:
1. To an open Qualified Purser position in the same operation,
2. To any open position in the wesa_ono&noz.
3. T6 an open. Quilified Purser position‘in the other ononmno: om eﬁ_mn&
“4:To any opén ﬁoﬂson in- Ea on§. ove.mcon (if: nsmﬁ. ed).

ZOHH m»ov .Anv must be s%»&am umm:.m E.onm&Em to. Em uoﬁ aow

En Om.._so:": oc.&:nam _
Sections c.b.hm .C,Q. o

ocw:maa Pursers may Emo?o “End- ow.Zo:S:.AmoZv legalities by E.c qw&:m_ com-
pleting DIS*39666; of by contacting Onboard Scheduling for assistance. A Qualified
mzaﬂ 2_5 an qumoz& EOM conflict Emw be Rmmw_m:& in the following oanr

1:Toan ovg OSE. ed wﬁme. vomaon in the mmBn ovnBcoP

2. To any:open position in the same ouaa&on. , )

3. To ani 6pen Qualified Pitrser position’in the other ovanwcos 0». acmbm&v

4. To any open position in the other operation (if qualified).
If a Qualified Purser has an EOM conflict with a non-Purser position in her/his line, she/he
may be reassigned to a Qualified Purser position. All current procedures for-such reassign-
ments remain unchanged, including reassigning in order of greatest time under guarantee.

u_m.wmmmm..m._._s...mAo<mq§mx=§:§,>na_.:m_1:@—:.—."53
Sections 9.E.3.& 12.P,]. ’ .

A Qualified Purser who is scheduled over her/his actual monthly/quarterly maximum
may be reassigned to a different type of flying than she/he bid (Domestic Purser position
for an International Purser position and vice versa), provided she/he is qualified for that
type of flying and there are no IDs of the same type of flying available. A chmmma
Purser with an over maximum actual flight time legality will be reassigned in the fol-
lowing order:

1. To an open Qualified Purser position in the same operation.

2. To any open position in the same operation.

3. To an open Qualified Purser position in the other operation (if qualified).
4, To any open position in the other operation (if qualified),

EQUIPMENT SUBSTITUTION

In the event of an equipment substitution, the most EEQ Qualified Purser onboard will
assume the Qualified Purser position, unless a more senior Qualified Purser elects to

Equipment Substitution Scenario

In the following Domestic scenario, there is an Ssuaoa substitution froma 747B to a
777C. The Purser and Aft Purser on the 747B are the senior qualified flight attendants

on the ID. James Beck is.also.a Qualified Purser,

>FLTLOF
LOF DoOM

DSPLOF0885B/0RD’

>DSPLOF(0884B/0RD
DSPLOF0884C/ORD
DSPLOF0884D/0ORD
DSPLOF0884E/ORD
DSPLOF0361B/ORD
DSPLOF0B8B4G/ORD
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DSPLOF0884I/0RD
DSPLOF0884J/0RD
DSPLOF0223A/0RD
DSPLOF0049A/DEN
DSPLOF0050B/SFO -
DSPLOF1175A/SFO
DSPLOF2525A/SFO
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MO FN NamMg .| .
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/06/000000/HARP, BECK
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/06/000000/WEST ,EAST
\cm\ocoooo\zozmwvuwsz
-/06/000000/RAKE, LEAF
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.v Will Indicate the type of Purser ID.
PQ = Will indicate what the flight attendant is qualified for.

. 00002 - 00528
"21329° 00528

721000 00528
.+ 22238 00528
- 21741 00528

03452 04548

" EQP: 478

SEN#B  ID
00001 00528

18798 " 00528
20810 00528

10334 00528
21909 00528

03277 - 03962
09231 04129
15519 04546
11280 04547
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work the position. All current procedures for such reassignments remain unchanged,

Because the substitution is to-a 777C, the Purser and Aft Purser, based on their seniority,
have elected to deadhead. James Beck, who is the only other Qualified Purser flight
mng%a onthe- n_mur will ca aer& to m: 9a mﬁma_. Eman on flight 139,
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If an equipment substitution required two Pursers, the senior Qualified Purser, of the -
three onboard would still hiave the option to deadhead, if appropriate. The other two
Qualified Purser flight attendants (BECK AND WHITE) would be required to fill the
Purser positions. They would use seniority to determine their work positions.

'
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! TYPE: R = RSV C = CLLR ¥V = CONV . O = ONSB c
"NAME: LOF - AVBL-DT TMLF|ARVL-DT TMAC TMUNJOKP{2M
HANSON,J 3602B.1836 10 6730{1736 09 1730
HOFFMAN, C 3515A 2306 09 55001100 09 2550
PATEL,C 35158 2300 09 55001100 09 2550
BOSS,M "3616A 1444 09 6309|1344 08 2651
MCMAHON, M 3511c 1117 10 52191017 09 2831
SKYWALKER, L 3613A 1836 10 54581736 09 3502
SMITH,J ‘T 3515C 0000 10 4908|1758 08 4052
CLEVELAND,J I 36063A 1857 10 §314| 0557 09 2146
BARBER;E - I.3503B 0000 09 4624{1020 08 3016

|2 CLAERK,P 3503n 0000 30 5138|0520 09 3322
wvxcmc,uz_A 35138 amco 10 0942/ 0913 08 3515
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Purser qualified reserves may Haa réserve days with so:-ncm:m& reserves providing
all reserve legalities are met.- :

Reserve Move-Up lines
Section 10.B,

Reserve move-up lines will be constricted in seniority ordet‘dnd in the same manner as
today. A Purser qualified reserve may be awarded a move-up line containing Purser and-
non-Purser positions. Non e._m_&& reserves will not be mmw_mu& Piirser positions iri a

reserve move-up line,

PURSERPAY = -

Flight attendants awarded the Qualified Purser position on a line §= be automatically :
credited for Purser pay and it will be included in their guarantee. .

Relief Line Pay

Flight attendants awarded 4 relief line ooamssm a Qualified Purser voﬂcoz §= cm
credited for the Qualified Purser premium only if they work the position, A more senior
Qualified Purser flight attendant on the line (or like ID) has the option to work the posi-
tion, as is the case today, Purser pay will need to be _.Bcamaa s.m, DSPFAC _%5 )

Trades

Flight attendants mima& a trade 5<o_<5m a ocw__mea wEme. vomaon <<_= w_mo be
automatically credited for the Purser premium,

- Purser Pay for ..Qu_m:.,..1ow#moswa..

i

When a Qualified wE.ms. fills .ms.wovg w_ﬁe. position at czambm..%

that flight mngama to Rnuaa wﬁm_ﬂ pay via umw?eo..aw&

‘When an open Purser nomEos is filled at briefing by a flight unas%a..iao is no” wE.moh
qualified, 2 DSPFAC input is necessary. Although the premium pay will be certed as
non-qualified in the payfile, am.oocsw. Ooﬁowﬂ. 1 GE. Purser pay. §= be at the
Qualified rate, where applicable.

_(Sc be RS%»Q for

LIP Pay

When the Qualified Purser position is filled at briefing by a mﬁrﬁ attendant who was
scheduled in the designated Language position, the Language position is considered
vacated. Although no longer a_@zo for Language pay, the flight attendant will be paid
the Language Incentive (LIP) premium, in addition to the Quialified Purser premium.
Purser pay needs to be requested via DSPFAC input,

The Purser no longer needs to request LIP pay for crew members via DSPFAC unless
the flight is not listed as a LIP segment.

Purser Pay for ID or Segment-International Operation

In the International operation, Qualified Purser pay is based on the value of each Purser
segment or ID, and reflects the specific narrow-bedy or wide-body. o.acm,maanﬁ. rdte,’



v_E...m 1m< for Duty Period-North America o_om_.m:o:

In the North America operation, where Qualified Purser segments are limited to those
flown in wide-bodied aircraft, the Purser Premium will be paid for the value of the
entire duty va:om in which the wide-body segment occurred.

Purser Pay-Domestic versus International

A Domestic Qualified Purser assigned to an International Purser position will be paid
the International Purser Premium. Similarly, when a flight attendant is not Purser quali-
fied and is assigned to a Qualified Purser position, they will receive the applicable
Qualified Purser premium,

Qualified Purser Vacation Pay

Flight attendants who were paid 450 credited hours, excluding vacation, in a Qualified
Purser position in the previous calendar year shall be n:m_za for Qualified Purser pay
for her/his following year vacation(s). - - -

If a flight attendant holding a Qualified Purser position on a line'is scheduled for vaca-
tion, the trips worked will geiérate Purser pay based on the type of flying. Thetrips
falling within the vacation period will be eligible for Purser premium based on the flight
attendant’s 450-hour accrual in the previous year, The Purser premium paid will be
based on the category in which the flight attendant quialified for vacation premium
(domestic or international and qualified or soa.na&mm&.mﬁmoa ,

If the 450-hours were accrued in a combinatien of mRBEB vozaoum (Qualified
Purser, =o=.ncm:m& Purser and/or O&_@V, but not in any one category, the premium
paid will be based on the lowest premium for which the flight attendant is eligible, and
only if the flight attendant is awarded a lirie ooamssm a premium position during
her/his vacation month,

mstEa. 250 hours of galley pay and Noo hours of Qualified Purser pay. She/he bidsa
Qualified Purser position during a vacation month. She/he will be paid galley’ EQ:EB
based on the lower rate,

Payfile Cert Codes and Rates | . Eff8/1/99
Quatified Purser Nartow-bedy North America - 71170 $2.25
Qualified Purser Wide-body North America - 91170 . $4.00
Qualified Aft-Purser North America - 51170 $2.50
Qualified Purser Narrow-body International " 93170 I $4.00
Qualified Purser Wide-body International - 83170 $6.00
Qualified Af-Purser International = 63170 $3.00
Ueamﬁ.ﬁ& Language S - 43079 $1.75

Language Incentive (LIP) - 43179 $1,00

QUALIFICATIONS AND TRAINING

FDQD Screen
A new screen has been creatéd to m:oé flight attendants to verify when their equipment

. qualification will lapse (Field 1) and Purser Recurrent q»:znm month (Fields 3&4), as

well as their last International ID flown and 18/36 month requirements (Field 5). The
new screen can be accessed using the following format:

LAST NAME

FDQD/123456/BRADY : .
“1.EQ 2.RET DATE 3.DOM PURSER: {¥/ 01MAR2000
4.INT PURSER: Y/ 01MAR2000

747/ 01MAR2000 /
D10/ 01MAR2000 /
727/ 01MAR2000 /
737/ 01MAR2000 /
777/ G1MAR2000 / .
767/ 01MAR2000 /
744/ 01MAR2000 /
757/ 01MAR2000 /
320/ 01MAR2000 /

Y AN

. 5.LAST INT: i 21FEB1999 NEED IRT: 30AUG2000 NEED IST: 01MAR2002

FDTR Display with Purser Leadership Development .
Training (Purser Recurrent ....«m_sm_amv.go:? in Field 2
Qualified Pursers will see their Purser R c:aa month in field 2 of the FDTR screen,

wo:essm the equiprent RET month.. In this. aowEo. Pamela’s stana RET month
is >co Ea her Purser Réct Tent a.aE:m aoas _m mmm

FDTR /101010/EVERY /PAMELA . /L /pCA
1.IT: 0869/2.RET: AUG-FEB/3.IOE: 0863/ 999999/RMKS: . oeoonnonns
4.EQ 5.IF 4 6.ID 7.RF° B.TK "9.KP * "11.TRNG PRGM
747/ 08-86/ 05-90/ 072898/, sg\ FBCD/ - P01/ 11-07-85/
D10/ 08-86/ 05-90/ 672898/ 7 m,n,\ , 220/ 07-19-88/
727/ 08-69/ 05-90/ 072898/ 9 . 268/ 05-21-90/
737/ 0869/ 03-91/ 072898/ 7 _ \; . 715/ 08-27-91/
7774 04-95/ - 04-95/ 072898/ 91/ ... E24f 08-27-91f .
767/ 10-82/ 05-80/ 0728987 174 A93/ 08726-937
7444 03-92/ 03-92/ 072898/ T7/. 593/ 08-26-93/
757/ 04-90/ 11-91/ 072898/ 77/ . DOL/ 85-03-95/
320/ 12-94/ 12-94/ 0728987 77/ €p1/ 05-09-96/
cod vemidd e e PTI/ 13-02-99/

LAST UPDATED Hmﬁvmmm AT 13:302 )

o

.
s o

.

°

)
.o
Y
Y
/
{
/
/
/

Flight attendants who are NOT Purser Qualified will NOT see a Purser Recurrent train-
ing month in field 2 of the FDTR screen, following the equipment RET month.




Becoming an International Qualified Purser
Section 12.D,2,

Any flight attendant awarded an Intefnational line.of flying for 6 of the prior 12 months

who has successfully 8822& Purser ,Emssm will be considered an International
Qualified Purser. :

In cases where a flight attendant does not meet the-6-month International fine award cri- .

terion, International flight hours flown, beginning November 1998 and forward, will cn
considered when a flight attendant is awarded a Domestic line of mv::m, yet moEw_@
flies International trips through trades, picking up open flying, etc.

70 flight hours of International trips flown outside of a line award, SE be considered

equivalent to 1 month of International flying, and counted toward the m.BoEr
requirement, :

420 hours of International flying accumulated over a rolling 12-month period will be
considered equivalent to 6 months of International line awards for International Purser
Qualification.

The 70-hour requirement is cumulative and is not limited to a schedule month, as is the
420-hour calculation which applies on a rolling 12-month basis. ,

In the 420-hour calculation, the International flight hours are intended to be hours actu-

ally flown, since the intent is for flight attendants to,gain Intenational experience.

O_Wms OWODZ_NE_._OZ >mm_ NING..
WORK _uOm_._._Ozm

The following guide me. mm,ﬂmmSm io% uogonm is om,aosé October 1,-1999, and is
included in the November 1 - 99 revision of the Inflight Handbook. The language has
been included here as a reference because E/Y/V conceins and questions are.among
those most frequently posed cw Pursers. Also, following the Purser transition; there will -
be two separate types-of prerium positions, «szo? whert open, are filled-along different
guidelines, Upon receipt.of the November revision, your Inflight Handbook will.again
be your most recent and accurate resource. C:E ES. Ea coox_s Ssmseam om.si
noamom:on ow Emma oupzmmm :

Instructions for bvv_u::m wnmﬁzn Guidelines

The following steps dre performed, in order, to assign inflight work locations using
information in the “Crew Data” section of IBS.

1. Determine staffing requirements

2. Determine V position cabin

3. Identify open positions

4, Fill open premium positions

5. Fill open non-premium positions

6. Assign inflight work locations
Details for each step are listed below.

1. DETERMINE ST, NG REQUIREMENTS
* Locate staffing mcao:zam for specific Zo Qwo Ea Bmaﬁ Am%&EEm Ea
Staffing section).

« Based.on projected load, determine EE&Q of E.and Y fli m:ﬁ wsasamsw sa&&
2.DETERMINE V wOmE.HOZ CABIN

V Position Qbjective

This bid position is intended to wnosaa flexibility in mmcmqsm a m_mr" s. m"mm.sm
requirements on the day of departure, and to avoid ==ama$m.5m where the proper .-
number of flight attendants is onboard.

Assigning the V position

* The V position is included as the last position in the bid matrices for Eaa.doa_oa
and 757 aircraft. _

» Once staffing requirements are known, the Purser assigns the V position to the
appropriate cabin (E or Y). The V position flight attendant may be assigned to
a different cabin on each segment of an ID, as each load warrants. -

» The V position is not an open position. V position cabin is determined prior to
filling open positions.

» The flight attendant filling the V position participates in the work location assignment
process as outlined on the following pages.
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Guidelines . A o ‘
* The Purser is responsibleé for ensuring that Sm Y nomaos wm.mmmmma& to the appropriate
cabin to meet staffi ing RDERBQQ

« If staffing guidelines, per LH. have been meét, the V nomaoz is cw& 8 Sumnoo c:;&
First.and United Business omcsm. N

« If after briefing there is an E&ESGR& shift in load mna no wommd\a is available to be
moved, the V position may be moved to mwzm@ staffing guidelines. -

« If an open-category flight attendant assigned the V position is a_mEmo& bya an
senior flight attendant who is also in an open position, as outlined on the mo:oéSm
pages, the flight attendant opting into the V position assumes all V position flexibilities.

3. IDENTIFY OPEN POSITIONS

* Status of the flight attendants is determined by the line number (i.e o Eumaoaoa Relief

Lineholder, Woonp Reserve Move-up, Open flyer).

« In Crew Data section of IBS and on chart below, open positions are aozoaa by an
asterisk (*). “

* Open status (indicated by *) follows the flight attendant Eacmw the EoSmm of filling -
open positions.

FLIGHT ATTENDANT CATEGORIES AND LINE NUMBER RANGES -

Category . .Wmumm.l
Domestic Lines.miien: vl = 1399
Domestic Reserve Lines (Call-In)........ . 1401 - 1499
Domestic Reserve Lines (Ready) ...... 1501 - 1599
Relief Lines Of FIYiNg .ccurooeeierssmsrmmmnsons . e 1601 — 2399
Intemational Lines of Flying ..... _ 2401 ~3199
International Lines of Flying (LangUage)...oeimsressennsssssnasssessesassseerasnnns 3201 = 3499
International Reserve Lines (Call-In coivnnnnnen.: w3501 = 3599
International Reserve Lines (Ready) wnssssrsmssrinnanrnnnns 3601 = 3699
International Reserve Ezom_ﬁwzmc.wmo. .Om:.?v 3701 + 3799
International Reserve Lines (Laniguage, Ready) - 3801 = 3899
New or “Late Add” Lines of Flying 3901 <4095

4._02‘“2 POSITIONS - QUICK REFERENCE CHART

- This chart summarizes information Enmaa& in the next two sections: “Filling Open
Premium Positions” and “Filling Open No-premium Positions.”

STATUS PREMIUM  NON-PREMIUM:
Bid Lineholder - : . wo Y
Lineholder trades with . }
~ another lineholder W w
Lineholder trades with
or picks up open flying L v W
Lineholder trades with .
Relief Lineholder or
"Reserve Move Up ¥ *
+ Relief Lineholder or Reserve
Move Up trades with a Lineholder Y Y
Relief Lineholder or Reserve .
-Move Up trades with another
Relief Lineholder or Reserve ...
Move Up * o *
Relief Lineholder or Reserve
Move Up trades with or picks
up open flying : * W
‘Relief Lineholder * *
Reserve Move Up . * *
"Reserve N . g *

W =WORK - Flight attendant with this status holds the position
**= OPEN - Position is open

4. FILL OPEN PREMIUM POSITIONS:

" A, Definitions;

L. Premium positions are “open” unless the flight attendant msosw on the IBS (or FLT-
. LOF, if more current) traded with the bid awarded lineholder or is the bid awarded
lineholder.

IL Open premium positions are available to any qualified flight attendant on the crew.
(Section 12, AFA Agreement), A n_mE attendant with less than one year mannQ
will not be allowed to assume a premium pay position unless no other more senior
flight attendant is on thie flight, (Section 9, FA Agreement)




I11. Open premivirr positions are filled during briefing at the first point in mn E.imﬂ.n.,
they become open. The position femains-filled unitil the end of the 1D or until the'
person filling it leaves the crew. ,

IV. When another flight attendant opts to-move 88,% open premium position, the dis-

placed flight attendant assumes the vacated position, then competes with other flight -

atteridants in open positions on the same ID (as the vacated position).
B, Filling open premium positions

. If a Qualified Purser position is open (Intetnational: Purser and Aft Purser positions
on all flights; North America: Purser and Aft Purser positions on wide-body A/C), it is
filled by the most junior Qualified Purser flight attendant onboard (including those in
LQ positions), unless a more senior Qualified Purser flight attendant elects to fill the

position, -

11, If no Qualified Purser flight attendant is onboard, an open Qualified Purser position
is filled: : . , , -
1st: By the most senior flight attendant with at least one year seniority who velunteers to
work the position. If no one, volunteers, then,
2nd: By the most junior qualified Reserve with-at least one year seniority. If none is
available, then, S :

3rd: By the most junior qualified flight attendant with at least one year senfority who is
a Relief lineholder, Reserve move-up, open flyer or a flight attendant re-assigned
for legality purposes. If none is available then, .

4th: By the most junior qualified lineholder with at least one year moaomQ. v

5th: If there are rio flight attendants with more than one year seniority, then the premi-

um position will be filled by the most senior flight attendant on the crew.

111, Open non-qualified Purser positions (North America narrow body flights) and other
open premium positions (C,D,G) are filled in the same order as in paragraph B.IL above.

5. FILL OPEN NON-PREMIUM POSITIONS:

A, Definitions:
I, A non-premium position is open if assigned toa Reserve, Reserve Move-up, Relief"
Lineholder or Lineholdér reassigned for legality purposes: :

I1. Open NON-PREMIUM positions are open only to other flight attendants on the same .

ID who are also in open positions,
B. Filling open non-premium positions
1, On one position IDs, the flight attendant works the position.
II, On multi-position IDs: . | .

« Open to other flight attendants on the same ID who are also in open nom.:.asm.
» Filled in seniority preference order, , :

o o e 1 i it doms e e o e OB $A1 00 e 2
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I A flight atteridant who ttades with or E&G upa non-premium position fr. =
flying works the position. A L -
IV. A flight attendant who q.mmom%?_mso&mn,mwmg.wnn% antina %u.wﬂamca ,%wm,.
tion works the position. . o . o

N

6. DETERMINE INFLIGHT WORK LOCATIONS: |

a) UF and UB work locations are filled in seniority preference:order by flight attendants
in E positions. - . R

b) UE work locations are filled in seniority preference order by Ews.ﬁ aftendants in 'Y -
positions. . S o

¢) Once the V has been N.mwmmn& to a particular cabin, inflight work Eo..magm will ca. )
assigned in seniority order among the flight attendants in that cabin, including the V
flight attendant. . ,

d) Assign flight attendant numbers and ooaamvoaasm_.canmmma. and inflight work
locations. All assignments are to be made in-numerical order, without skipping num-
bers, as shown on the assignment pages. - (See Normal Safety Procedures section). .

€) When less than the maximum number of flight attendants is on board, ?Em..m" work
locations, as noted on briefing worksheets, may need to be adjusted. -

f) If the crew splits and/or flight attendant(s) join the crew, inflight work locations are.
again available for seniority selection. (Sée Policies and Responsibilities section for
Jumpseat Assignment Policy). : : :

STAFFING ADJUSTMENTS - . |
1) Lineholders, Relief Lineholders and wamozo Move-up flight attendants may not have
their E/Y positions changed to-avoid understaffing. . k

2) Reserve flight attendants may have their E/Y position changed to avoid understaffing,

3) If, after briefing, there is'an unanticipated shift in load, and no Reserve .mm available,
the V position may be moved. Ifit is necessary to movea Vv position to a diffetent”
cabin, work locations will be reassigned in seniority order as quickly and efficiently

as possible, provided a departure delay will not oceur,

4) A flight attendant awarded an assignment in a particular cabin.may be required to
perform duties in the other cabin on a given flight. This is provided for in Section
9.C.2 of the AFA Agreement, o




3 QUALIFIED F LIGHT >HHMZU>ZH (LQFA)

In addition to normal Em? attendant's duties, the Language Qualified Flight .
Attendant(s) is (are) responsible for providing language assistance to accomplish the
following duties: ,

* Provide assistance to customers. _

+ Assist with translations for special handling customers and unaccompanied minors.

¢ Assist with translation and answer questions concerning customs, immigration and
international documentation.

* Assist with translation during duty free sales in all cabins.
NOTE: It is not a requirement that the LQFA be assigned these specific tasks, but
they should be available to offer language assistance while these tasks are gsm
accomplished,

* Perform any and all normal flight attendant duties. -

When a langtiage qualified flight attendant fills a qualified Purser position, she/iie
will also be responsible and a&:.umaﬁm& for ﬁnx\aziaw language incentive (LIF)
responsibilities.

* Provide laniguage translation:

(a) The initroduction to the safety demo m:oca be made by the Purser followed by _w:-
guage qualified flight attendant, NOTE: The entire live safety demo should not be

translated.
(b) Translate flight attendant and cockpit safety announcements, May be condensed at

the request of the Purser.
(c) Translate all service announcements, me be condensed at 90 request of the Purser.

+ Announcement a%osma::am coordinated by the Purser during briefing,

» Provide assistance to flight attendants, cockpit crews, customer service representatives,
concierges and executive service directors as needed onboard the aircraft.

» When more than one scheduled LQFA is onboard, breaks should be staggered so that
one LQFA remains available in the cabin at all times.

» Language Qualified flight attendants are encouraged to wear their language flag pins at
all times when in uniform. However, when working a language ID or a flight desig-
nated LIP flight for language incentive pay, wearing the pin is required in order to
receive language pay or LIP (language incentive pay).

J i&monmzw, in appropriate situations the Purser has the mc&omq to approve LIP on
non-incentive flights, or on language i 58550 flights where a different language is
actually used.

If a Qualified Purser is awarded a relief line will she/he be guis éim& the
Purser pay if another senior Qualified Purser on the FLTLOF takes the posi-
tion away from the relief Purser?

Relief lines do not include:any premium pay guarantees for the IDs that are
contained in the line Eo_saﬁm the designated Purser IDs, The same is true
of the Qualified Purser position. However, if the Relief Lineholder is the
only or most senior Qualified Purser onboard a flight they will have the
right to fill the open Purser position, and anwoa will be eligible for the
Qualified Purser premium.

How will the following situations apply to.the 450-hour calculation Jforvaca-
tion premium pay for the following year?

o If a Qualified Purser is sm.«.a.&wama. Lo a non-qualified position?

If the Qualified Purser position was part ofa flight attendant’s original line,
or they picked-up or traded for a Qualified Purser position, the credited
time will be counted toward their 450-hour accrual, even if they are reas-
signed to a non-Purser position on a Em.o_d:ﬁ :u

* If a relief Lineholder Is bumped out of Sm w:amx position in the FLTLOF?

A Qualified Purser who has a relief line which contains :um covering the
Qualified Purser position, may only be displaced from the Purser position
by a more senior Qualified Pursér on the flight. If they work the position it
will count toward their 450-hour accrual,

Ifa @SNS.& Purser is on sick leave status for the Purser position?

Paid Sick Leave for'a Qualified HuEmQ. vomEos will count toward the 450-
hour accrual,

If a Qualified Purser trades away the Qualified Purser position?

Time traded away to another Qualified Purser flight attendant will not
count toward the 450-hour accrual.

Will there be a special training class for International Purser qualification if

a flight attendant cannot reach 420-hours of International Sying?

- No additional training class is planned for this purpose. The intent of the
420-hour accommodation is to enable people who are too junior to be
awarded an International line a means by s&:& they could become
International Qualified Pursers. The intent is for individuals in azm situa-
tion to actually work the 420 hours.
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ADDITI\ AL REFERENCES

Crew Check-in1... : wFB - page 202.1 Contract
Assigning Work POSHtONS. ..o JHB = pages 1717+
Jumpseat Assignments e JIB — page 1318.2

Boarding Times —~ Customer and CIeW ........covcmemerssssssnen [HB = page 1319
PULSEE KIS vvvvrssnvnsssnreessssmsssssesmmsssssmssssssosssssssmssssssnnnsec JHB = page 1715
INFHEht UPGTAES cvevesmesresseressmremeesesesmsesmessmesesessmsennes JHB = page 1739
Presentation EXPectations v.uuuumsssusssssssses - THB - page 1803 S

Crew Rest Breaks ... i JHB = page 1716 .
Crew Member Customs Allowance..... IHB - page 1317

and Domicile Resource

Center

Onboard Alcoholic Beverage POIiCY w...u.ovucmmmmmssssssssssssssssnns [HB - page 1903
Complimentary Liquor and Headset PONCY vvvvvrerssesssensneenenen JHB = page 1323
>mao:5=.m~AwBERBasﬁ.....................................................Hmw - page 1740

Station Duty Guides .....coinnrenes .DIS * 33400
General Uma_w&ao: Procedures ... ) IHB - page 1725
Passenger Manifest Codes ..o THB - page 1322 A
DUty FIEe SalES covvvvammmrmsmsmenmmssssnssssssssssssessssmnsssnssennnee ] HB = pages 2185-2198
Entertainment Policy..... voie .JHB - page 1329
Noise Reduction Headsets Stowage ....... ...]HB - page 1335 ' ’
International Documentation ... [HB - page 1726 . v ' !
TWOV's / Deportee Handling..vuricvienscersisnsssone: IHB - page 1738 | .
Arrival Video Procedures ........ ...[HB - page 2280.10 o
Random Access Video Procedures...... e [HB « page 2281 .
Laminated card on A/C
Domicile Resource Center
DVS9 Procedures ... ; IHB - page 2280.1 i
DVS6 (767XC) Procedures ..., HB - page 1333
PVS PrOCEAUIES vovvcvrecnsnsssnssnsosen THB - page 2283

Note: Inflight Handbook page numbers are subject to change.

Please visit the Onboard Service Website on SkyNet for the latest information at:

http://united.intranet.ual.com







